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Immunization Information System

Getting your or your child’s
vaccine record
is even easier now!

Public Portal secure link:

https://ctwiz.dph.ct.gov/ctwiz public/LoginPublicPortal.aspx
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Just enter: € Wiz
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» your or your child’s name, date of birth, gender | =i

Who is the Patient?
First Name Last Name Date Of Birth (mmddyyyy) Gender

e selectif you are the parent, guardian, or patient | " e E

Who are you?
What s your elationship to the Patient?
| AM THE PATIENT v

e cell phone number or email address used when
you registered for the vaccination

ization record? Mobile Phone (format: xo0:00¢
860-867-5309

(00x) Message and Data Rates May Apply

e once an exact record match is found, click
Request Code to Access Immunization Record

e you will receive an access code by text or email
to enter on the screen and click Verify.

Click Download button on the right corner of the screen
for an ‘Official Immunization Record’ and save or print

The security and protection of patient records is very important.

The CT WiZ Public Portal uses ‘two-factor authentication’ by texting or
emailing a code to confirm your identification. An exact match in CT WiZ
of the name, date of birth, and cell phone or email used at registration
are required to receive the code. The CT WiZ Public Portal is a free service by
Connecticut Department of Public Health Immunization Program.

Click here: For more information about CT WiZ and turn over for FAQs

TIP Clear your web browser’s cache if you get a Login page—then click the Public Portal link again. DLPH “
/;"‘
Need additional Help? Contact Us Helpdesk: https://dph-cthelpdesk.ct.gov/Ticket or Phone: 860-509-7929 '~ e

ecticut Department
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https://ctwiz.dph.ct.gov/ctwiz_public/LoginPublicPortal.aspx
https://ctwiz.dph.ct.gov/ctwiz_public/LoginPublicPortal.aspx
https://portal.ct.gov/DPH/Immunizations/ALL-ABOUT-CT-WiZ
https://www.pcmag.com/how-to/how-to-clear-your-cache-on-any-browser
https://portal.ct.gov/DPH/Immunizations/Contact-Us
https://www.google.com/url?sa=i&url=https%3A%2F%2Fportal.ct.gov%2F-%2Fmedia%2FDepartments-and-Agencies%2FDPH%2Fdph%2Finfectious_diseases%2Fimmunization%2Fcvp%2Fnewsletter-CVP-UPDATE-June-2018.pdf%3Fla%3Den&psig=AOvVaw3i6Q_uOValBav99gBtdUBG&ust=1605722758

Public Portal FAQs

Q: | am receiving an error message that my record was unable to be found. What
happened?

A: An exact match is required when you search. This includes the name, date of birth
and email or cell phone used. Tips: Please use the exact name you used during regis-
tration at the clinic. You may have used a nickname or alternate name you go by.
Use the email or cell phone you used at the clinic registration. Please ensure you
correctly typed the information when searching. You won’t find the record if the
contact information does not match what the provider reported to CT WiZ. You can
contact the State Immunization Program for assistance.

Note: Parents/Guardians cannot pull up their adult children’s records.

Q: My record is incomplete/missing vaccination doses. Why?

A: Your provider may not yet have reported the vaccination doses to CT WiZ. Contact
your provider for assistance. If you cannot reach your provider, you can contact the
State Immunization Program for assistance.

Q: | can’t access the portal. What can | do?

A: You must use a supported browser. The portal is supported in:
Microsoft Edge
Google Chrome

Mozilla Firefox

Q: | received the following error message saying that | have exceeded my log-in
attempts and am now locked out. What happened?

A: If you exceeded the search attempt limit, you will be temporarily locked out. You
will be able to try again later.

If you need further assistance, please
submit a ticket to our Helpdesk at: https://dph-cthelpdesk.ct.gov/Ticket or
call our State Immunization Program at 860-509-7929



